
MLA Generic Social Outcomes 
 
Group discussion: Teenage Book Group 
 
Key points 
 
Aims to measure: 
 
Stronger and safer communities: 
 

1 Improving group and inter-group dialogue and understanding 
 
Health and well being 
 

1 Helping children and young people to enjoy life and make a positive 
contribution 

 
Strengthening public life 
 

1 Providing safe, inclusive and trusted public spaces and services 
2 Improving the responsiveness of services to the needs of the local 

community, including other stakeholders 
 
DISCUSSION POINTS for Group 
 

• What have I got from this group? 
 

 
• What do I know now that I didn’t know before? 
 

 
• Has it changed anything? 

 
 

• Has it changed my understanding of others? 
 

 
• How has the library benefited from my involvement? 
 

 
• Has my perception of the library changed? 

 
• Observations 
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